
Happy New Year!   

2014 promises to be an eventful year for the Prestonwood Homeowners Association as we continue to 

grow active membership and build upon the work completed by previous Board and Committee members.   

In just this past year, we implemented a new website which enabled members to pay online, post topics in 

the forum, and email announcements and information to all active and future members.  Going forward, the 

new website will encompass more of the functions that in prior years were done manually by volunteers.   

Also in 2013, we sponsored more events in Sandydale Park and partnered with PW18, the smaller 

association within our neighborhood, to maintain and invest in improvements to the park’s landscaping.  

This year we plan to turn our attention to improving the common area between Shady Bank and Cool Glen 

with more park amenities such as benches, formal landscaping, and pet clean-up dispensers and receptacles.  

All the while we’ll continue to sponsor the usual events like Music in the Park and the Fourth of July 

celebration, while adding a few new ones like Kite Fest in March and the Thanksgiving Hope 5k next Fall. 

Helping to accomplish these tasks we have new board and committee members for all positions except for 

Secretary and Website administrator (let me know if you’re interest).  You’ll find their brief bios and goals 

throughout this newsletter. 

In closing, I want to remind you that the purpose of the PHA is to foster community and neighborliness 

within our shared corner of the city.  Whether that’s accomplished by reuniting a pet with its owner, 

creating park space where residents can casually gather and meet, or by opening up our home to neighbors 

who’ve lost power, as happened just recently, we hope to build closer bonds with those who surround us. 

Wishing you and your family the best in the New Year. 

Sincerely, 

Steven Monserrate 

PHA President 
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Mom’s Group / Mom’s Night Out 

Susan Davis: 214-704-9892 susan.m.davis@accenture.com   or 

Katie Pierce: 214-934-1188 katherine.ann.pierce@gmail.com 

A wonderful opportunity for mothers of preschoolers in our neighborhood to meet. 

  

Chick Flick Tuesdays 

Call Danna Dunn: 972-233-0561 

Fun night out for the girls, the 4th Tuesday of each month. 

 

The Restaurant Group 

Call Diane Klein: 972-386-3828 

New places, old favorites, it’s dinner out! 3rd Friday each month. 

  

Prestonwood Cycling Club 

Call Bill Parker: 972-381-9963 or Jan DeMeulder: 972-866-0586.  

Dust off those gears and get moving! 

 

Prestonwood Wine Tasters  

Call Karen Yocum at 972-386-8036. With this large, diverse group  

you are sure to connect and have fun!  

It’s not just about wine.  First Friday of every month. 

  

Prestonwood Book Club 

Call Liz Haberman: 972-239-0077 or emailhabermanliz@gmail.com 

Fine reading, good conversation, new friends. 

  

Future Panthers Parent Group 

Craig Kesler 972-239-9234 or futurepanthers@pwepta.org 

Preschoolers who will be attending Prestonwood Elementary. 

  

Brentfield WeeCats  
Register at https://www.facebook.com/#!/groups/weecats/. 

Preschoolers who will be attending Brentfield Elementary. 

Interested in forming a neighborhood social group? Submit your idea & contact 

information to phanewsletter@gmail.com for inclusion in this listing. 

Prestonwood Social Groups 

During 2013, several pets were reunited with their owners thanks to notices 

emailed to Prestonwood residents.  Here’s one owner’s tale. 

Iggy’s Story 

Friday December 6th was iced over.  The temperatures were not rising and everyone was hardly 

moving outside their homes.  The kids had a ball sledding nearby and there was chaos with jackets, 
gloves, hot cocoa and running in and out of the house to get to sled.  One of our daughters left the 

garage door open and our 3 dogs wandered in to the street to check things out. One neighbor told 
another neighbor who then called me to let me know that the dogs were off “visiting” on their own.  
I was at Brentfield with the kids.   My friend thought she made sure they were all back inside and I 

headed home to make sure.  In the confusion of dogs and my friend’s dogs no one realized Iggy had 

not made it back with the other two and Iggy did not have his tags on him. 

An hour later, when it had just gotten dark we realized he was not with us and panicked.  We 

checked his usual route on our street and alerted who we could nearby.  It was 25 degrees outside 

and getting colder. 

The neighborhood email/text program got Iggy home safe within the hour.  We are grateful to the 

family who took him in and alerted the Prestonwood Board members.  A different neighbor alerted 
another neighbor about the text and got us the phone number.  I had not even thought to look at 

my email at this point.  We have lived in this neighborhood ten years and this is a great example of 
why we love where we live.   So many people helped out in big and little ways that night as a com-

munity to help.   -Denise Bannister, Prestonwood Resident 

Sandy Akright, 

REALTOR® 
  
Ebby Halliday Realtors 
  
972-672-5024 
  
sandy@sandyakright.com 

https://www.facebook.com/#!/groups/weecats/
mailto:sandy@sandyakright.com


 

PET PEEVES 
 

We all love to see neighbors walking their 

dogs in the neighborhood, but please re-

member to have them on a leash and “pick 

up the poop”.  At the northwest corner of  

Meadowcreek and LaManga there is a 

grassy area that is fenced with a city ordi-

nance sign on the fence forbidding owners 

to let pets defecate in the area.  Please 

adhere to this rule and remind anyone you 

see letting their dog potty in the area that 

this is prohibited.  For noisy animals and any other animal complaints, you can go to 

the City of Dallas website and file a complaint there.  

-Joan Bronstad, VP of Neighborhood Concerns 

2014 Social Events Chairperson 

Hello fellow Prestonwood neighbors, 

I am the new PHA Social Events Committee Chair and wanted to 

take a moment to introduce myself to you and to let you know what 

is coming up in 2014. My husband, 4 year old daughter, and I have 

lived in Prestonwood for 2 ½ years and one of the things that at-

tracted us to this neighborhood was the sense of community that is 

so evident when you visit Prestonwood. I have also enjoyed planning 

events in the past whether it was birthday parties, my wedding, or 

youth group events at my church. So when I found out that the So-

cial Events Committee Chair position was open, it sounded like a 

great opportunity to do something I enjoy and continue fostering the 

sense of community within our neighborhood. Here are some events 

that I am looking at planning for 2014. Some of these are tentative 

but this will give you an idea of what I am thinking about.  

February  - Kiowa Creek Clean Up 

March  -Kitefest at Parkhill Football Field  

May -Music in the Park  

June - Beginning of Summer Party  

July – July 4th Celebration  

September -National Night Out  

October -Music in the Park 

November – Thanks Giving Hope Run 

 

The most important ingredient to great neighborhood events is a 

strong team of volunteers.  If you would like to jump on board today 

to help lead one of the events above please email me at 

gmsahl@gmail.com.  I am looking forward to this upcoming year and 

am excited to see what is in 

store.  

Sincerely,  

Gayla Sahl  

2014 Directory Chairperson 

Mike and I moved to Prestonwood in September of ’97. We got to 

know many of the residents through the restaurant and wine groups. 

I managed the restaurant group until last year, when Diane Klein took 

over. My goal this year is to publish an accurate directory for the 

members of PHOA.  

-Margaret Filingeri 

IMPORTANT:  The information in your profile on 

the website will be used for the printed directory so 

be sure to logon and review it for accuracy. 

  

SHARON KAISER 
 REALTOR® 

   

KELLER WILLIAMS REALTY 
  

972-978-9368 
  

sharonkaiser@sbcglobal.net 

sharonkaiser.com 



Preferred landscaping service provider for  

the Prestonwood Homeowners Association 

 

 

 

 

 

 

Home of the Pink Flamingo. 

 Landscaping 

 Maintenance 

 Custom stonework 

 Irrigation 

 Trees & Shrubs 

Phone: 972-733-4282 

Fax: 972-733-4307 

Email: highquality@sbcglobal.net 

 

17726 Frank Jackson St. 

Dallas, TX 75252 

2014 OFFICERS 

Board Positions: 
 
President -Steven Monserrate 
VP Crime Watch -Dave Houghton 
VP Neighborhood Concerns -Joan Bronstad 
VP Landscaping & Improvements -Michelle Renault-Rutt 
VP Treasurer –Kelly Vinton 
VP -Secretary –OPEN 

 

Committee Chairs: 

PID Treasurer -Barry & Diane Klein 
Directory -Margaret Filingeri 
Social Events - Gayla Sahl 
Newsletter –Kristine Schwope 
Bulky Trash –Elise Greenberg 
VIP –Bernie Crotty 
Website -OPEN 

Membership –Myra Gingold  

PID 24-Hr. Patrol: 972-333-3441  
report suspicious persons/activities, vandalism, solicitors,  or 
if you require out-of-town house check service. 
 
PHA Website 
www.prestonwood.net 

 
PHA Directory 
Please refer to your membership directory and the PHA web-
site for additional numbers and valuable information. 

 2014 VP OF NEIGHBORHOOD CONCERNS  

 

I was born in Dallas and raised in Grand Prairie, Texas and have lived 

in Dallas all my adult life.  In 1971, I started my career that spanned 35 

years in the securities industry in Dallas.  Now retired for 7 years. I 

am married to Jack who was President of PHA for 3 years and is also 

a native Dallasite.  We have two lovely married daughters. We have 

lived in Prestonwood for 22 years and have always been active in the 

association and the well- being of the neighborhood. We participate in 

many of the activities offered in the neighborhood. My leisure time 

includes reading, going to movies, attending book review groups, 

lunching with friends, exercising, watching my Dallas Cowboys and 

visiting my 99 year old mother who also lives in Prestonwood. You 

can find Jack and me at home making a pizza from scratch every Sun-

day night. I am so glad we chose Prestonwood as our neighborhood.  

-Joan Bronstad  

2014 VP Landscape and Maintenance 

I’ve been homeowner and member of PHA since 1996. I am also the owner of M. 

Renault Design, Interior Design. and Vice President/Creative Director of The Em-

blem Source,www.TheEmblemSource.com, a Licensed Sports emblem manufacturer 

and provider of embroidered patches. 

As an individual with daily interaction in the design community and the Prestonwood 

neighborhood, I am looking forward to giving all of my energy to PHA and the beauti-

fication of our neighborhood through the position on the Board of VP Landscape and 

Maintenance.  I am particularly excited about the "Shadybank Parklette Project" and 

will be working tirelessly to achieve our goals of a beautiful neighborhood.  My grand-

children, Ava and Baer Shamerloh and two shih-tzus, Tooncie Belle and Tessie along 

with the entire Prestonwood neighborhood will be delighted in the realization of our 

newest project in the neighborhood--Shadybank Park!  

-Michele Renault-Rutt 



Prestonwood PID 

Incident Report       

Quarterly activity as of Nov 2013    

    

       

Incident Type Sep Oct Nov YTD   

Valid Burglar Alarm  0 0 0 0   

False Burglar Alarm 9 17 12 38   

Traffic Stops 2 1 1 4   

Suspicious Person/Vehicle 8 6 5 19   

Disturbance 5 8 8 21   

Curfew Violations 0 0 0 0   

Truancy Violations 0 0 0 0   

Traffic Accidents 0 0 0 0   

Parking Violations 2 1 3 6   

Solicitors 4 2 4 10   

Lost Animal Calls 4 3 1 8   

Open Garage 18 30 22 70   

Out of Town House Checks 21 35 41 97   

Theft Offenses 0 0 0 0   

Burglary of Homes 0 0 0 0   

Burglary of Motor Vehicles 0 0 0 0   

Attempted Burglary 0 0 0 0   

Vandalism 0 0 0 0   

Miscellaneous  10 7 6 23   

Total Incidents 83 110 103 296   

       

Notes:       

Nov -No offenses this month!      

              

10/17/13 - Open car door found on Riverview during the overnight 
shift. 

              

9/17/13   One vehicle was found with the door open while parked on 
the street overnight. 

(Active members can log into the website at prestonwood.net to view the full year of stats) 

2014 VP of Crime Watch 

My wife, Sharon, and I were moved here by my company in 2008 with 

our youngest son.  We chose the Prestonwood area because of the 

great schools and stable property values.  We were so pleased with the 

neighbors on our street that I became involved in the PID program to 

meet even more of our neighbors.  We have three children and 1 

grandchild.  Sharon works in the local schools and I work as an engineer 

in the area.  We are both involved in the community and believe in 

"sharing the load" to achieve great things in our 

neighborhood.  

-Dave Houghton 

Mayor Rawlings urges residents to be-

come311 ambassadors; New app lets resi-

dents submit service requests via 

smartphone 

Dallas – Calling on residents to become “ 311 am-

bassadors,” Mayor Mike Rawlings today launched a 

new app that will allow residents to easily submit and 

track service requests from their smartphones.  

The City receives more than 378,000 service requests 

annually with 40,000 submitted online. Back in 1994 

Dallas was the second city in the nation, only after Balti-

more, to implement the 311 number as a connection 

point to City Hall. In 2003 residents were able to submit 

service requests via the City’s website. Today, resi-

dents can report service requests on the go, from their 

smartphone. The new Dallas 311 app will be available 

on Apple iPhone and Android platforms and can be 

downloaded for free by searching for Dallas 311 in the 

Apple iTunes App Store and the Google Play Store.  

“The Dallas 311 app complements our Grow South 

Initiative and will allow residents to become proactive 

311 ambassadors promoting a culture of clean through-

out our city,” Mayor Rawlings said. “Using the app and 

their Smartphones, residents can quickly report com-

mon code violations such as high weeds, litter, trash, 

junk vehicles, graffiti and illegal dumping.  

“With the launch of this app, we’re creating a whole new 

group of city ambassadors; people who are really the 

eyes and ears of our communities,” Rawlings said. 

“When they spot graffiti, high weeds, or other blight in 

their neighborhoods, they can now quickly report it on 

their smartphones.”  

The most common service request over the past five 

years has been high weeds, with 34,000 requests sub-

mitted, followed by litter, with an average of 19,748 

requests submitted annually. Annual service request 

volume has increased from 336,474 in FY10-11 to 

343,575 in FY11-12.  

Earlier this month, the city upgraded its 311 system, 

giving residents the ability to attach photos, videos and 

documents to their service requests, and the ability to 

check their request status online. Software improve-

ments also now allow 311 Customer Service Agents to 

capture caller information faster and more efficiently.  

“The app offers one more way users can communicate 

with the City for non-emergency City services,” said 

Interim City Manager A.C. Gonzalez. “In addition to 

being able to talk to a live Customer Service Repre-

sentative by phone 24 hours a day, seven days a week, 

the public can now use the mobile Dallas 311 app.”  

 



Month Shifts 
Coverage 

Hours 

People 

Hours 
Miles # Events 

Garage 

Open 
Other 

Talked to 

Resident 

Left Mes-

sage 

No An-

swer 

No Phone 

Number 

13-Jan 9 12:29 0:58 124 19 17 2 8 6 1 2 

13-Feb 5 6:40 13:20 71 10 10 0 6 1 0 3 

13-Mar 7 11:59 23:58 105 23 23 0 9 4 1 1 

13-Apr 9 12:58 1:56 122 34 34 0 18 6 1 9 

13-May 6 9:25 18:50 85 19 19 0 11 5 1 2 

13-Jun 6 9:38 19:16 83 21 18 3 9 6 0 3 

13-Jul 8 12:54 1:48 115 17 17 0 12 3 0 2 

13-Aug 9 15:10 6:20 126 43 37 6 20 5 2 10 

13-Sep 9 14:19 4:38 122 24 22 2 13 4 1 4 

13-Oct 10 21:10 18:20 152 54 45 9 23 13 1 8 

13-Nov 10 15:30 7:00 137 32 25 7 15 5 0 5 

13-Dec 0 0:00 0:00 0 0 0 0 0 0 0 0 

Totals 88 22:12 20:24 1241 296 267 29 144 58 8 49 

            

2008-2012 - PHA VIP Program   2013 Other: 

Shifts           701    House Alarm going off Broken Sprinkler   
Coverage Hours (49 days)      1,182    Suspicoius vechicle Water leak from pool 

People Hours (99 days)      2,364    Fender Bender  Stop sign down   

Miles driven        9,037    Loose Dog  Car on jacks   

Events          3,071    Alley Damage  Workers    

      Street lights out  Open Gate   

      Low hanging wire Pot Hole    

      Water leak in alley Grafitti    

      Flat Tire     Abandoned Vehicle  

Prestonwood VIP 2013 Patrol Statistics 

  

The Volunteers in Patrol is a volunteer 

group that patrols the streets and alleys 

to increase your safety.  We are extra 

eyes and ears for the police and PID. 

Please contact Bernie Crotty at  

berniecrotty@att.net to volunteer your 

time. 

Prestonwood Wine Tasters Social Group 



Frequently Asked Questions 

Q: What is the PHA? 

A: The Prestonwood Homeowners Association (PHA) is 

a voluntary association for the Prestonwood neighbor-

hood organized to improve and promote neighborliness within 

our community.  

Q: How are my dues utilized? 

A: Your dues maintain the planting beds, irrigation, lighting, etc at 

each of the entrances into Prestonwood.  Dues also support the 

variety of social programs, events, etc. in addition to an advertise-

ment-free website.  Active members can find more detailed finan-

cial information under the Active Members Only - PHA Infor-

mation section of this website by logging in using their email ad-

dress and password.  

Q: How is the PHA different from the PID? 

A: The Prestonwood Public Improvement District (PID) is a City 

of Dallas regulated district assigned to provide additional safety in 

the form of 24 hour police services exclusive to our neighbor-

hood and funded by a mandatory assessment on property values 

within Prestonwood.   

Q: How are the two related? 

A: The Board of the PHA oversees daily administration and sets 

the annual budget for the PID. 

Q: What is the PW18? 

A: The Prestonwood 18 (PW18) is a separate association with the 

Prestonwood neighborhood boundaries comprised of 90 homes 

in the streets adjacent to the Sandydale park at the intersection of 

Golden Creek and Arapaho.  The PW18 administers the mainte-

nance of Sandydale Park and assesses an annual mandatory fee to 

be paid by each of the homes within PW18.   

Q: Can I use the website to post an event? 

A: Active members can post and reply to topics in the Neighbor-

hood Forum section of the website as well as post items for sale 

of free items to give away.  In addition active members can also 

contact the website administrator at monserrate@sbcglobal.net 

to set up events on the calendar, email announcements and track 

attendance.  

Q: Where can I find a copy of the PHA Board meeting minutes 

and financial statements? 

A: Meeting minutes, financial statements, member directory and 

other information is available to all active PHA mem-

bers under the Active Members Only section of the web-

site.  However, to view this section active members must first log 

in using their email address and the password provided by the 

website's automated service. 

Q: Why did I not receive the membership application in the mail? 

A: In an effort to reduce the cost of printing and postage, the 

PHA is utilizing email reminders and online credit card payments 

as much as possible.  For convenience a paper application is in-

cluded in the last page of this publication. 

2013 Mom’s Night 

Ice Cream social 

Kiowa Creek Clean Up 



Prestonwood Homeowners Association  
PO BOX 795682, Dallas, TX 75379  

http://www.prestonwood.net  

 Please enclose your 2014 Membership Fee of $75.00  

  

PLEASE PRINT CLEARLY AND FILL OUT COMPLETELY TO AVOID ERRORS IN THE DIRECTORY   

Last Name___________________________________ First Name__________________________________________   

*E-mail Address_________________________________________ Cell Phone _______________________________   

Last Name___________________________________ First Name__________________________________________  

 *E-mail Address__________________________________________ Cell Phone ______________________________  

 Address____________________________________ Home Phone__________________________________  

Would you like to be listed in the PHA the Directory?   “√” your choice  ___YES __ NO  

Would you like your home phone number listed in the PHA Directory? ___YES__ NO  

Would you like your Cell Phone listed in the PHA Directory?___YES____NO  

Would you like your EMAIL ADDRESS listed in the PHA the Directory?  

Would you like to receive your quarterly newsletter via email?  

Volunteers are always needed in our community. Your time and talents are important so please indicate your areas of interest.  

__ President __ Community Issues __ Social Activities __ Website __ Legal Issues  

__ Secretary __ Bulky Trash/Recycle __ Hospitality __ Directory __ Membership  

__ Treasurer __ Volunteers in Patrol __ Improvement __ Flood Plains/Creeks __ Events  

 __ Neighborhood Concerns __ Newsletter __ Landscape  

__Other________________________________________________ (description)  

If you wish to include the names of your children under your directory listing, please print below.   

Last Name______________________________________ First Name________________________________________   

Last Name______________________________________ First Name________________________________________   

Last Name______________________________________ First Name________________________________________   

**Children’s Phone Number_________________________**Please note: This number will be published in the directory.  

  

NEIGHBORHOOD SERVICES  

Write in the name and phone # of the service provider (and age if under 21), in order to be listed in the PHA directory.  

 Baby Sitting________________________ Yard Work_____________________________ Other__________________  

 Pet Sitting_________________________ Tutoring (Subject & Level)_________________________________________ 

   

YOUR COMMENTS/SUGGESTIONS ARE WELCOME: __________________________________________________________ 

__________________________________________________________________________________________________________ 

__________________________________________________________________________________________________________  


