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CRIME PREVENTION SIGNAGE INFORMATION   NO SOLICITORS / NO ADVERTISING  DECALS AND  SIGNS                                                                                                               3” x 4” laminated decal                                           12” x 1 8” yard sign                           Door - To - Door solicitors are regulated by Dallas City Ordinance  14300,  Chapter 42 , Sec. 42 - 21.  “No Solicitors, No Advertising” decals  should be in a conspicuous position near the entrance to your home. The small signs at i ndividual doors are enforceable  if displayed   (mea ning you can report violators);   large neighborhood signs are not as  you cannot enforce no solici tors /no advertising for a whole  neighborhood.   However, they are still a deterrent.      Following is the legal b asis for these signs:      S olicitation is prohibited prior to 9:00 AM or after 30  minutes following sunset of any day, Monday  through Saturday, and at any time on a Sunday, New  Years Day, July 4 th , Labor Day, Thanksgiving Day or  Christmas Day  whether or not   a  sign is displayed .       The ordinance exempts a person holding a charitable  solicitation permit while engaging in an authorized  charitable solicitation.       The ordinance   provides that no person may throw,  deposit, or distribute any commercial or  noncommercial AD VERTISING on any private  premises  displaying this type of sign in a  conspicuous manner.        A  homeowner   desiring that no other person solicit at  his residence  shall exhibit in a conspicuous place  upon or near the main entrance to the residence, a  weatherproo f   card, not less than three inches by  four inches in size, containing the words,  "NO  SOLICITORS."   The letters shall be not less than two - thirds of an inch in height .     Steps to take to eliminate the unwanted solicitors in our  neighborhoods:       Post a  “No Soli c itors”   card/sign in accordance with  the instructions above.   If you do not want to attach  it directly  on glass   or wood or you need to post it  on/by a gate, you can buy a ceramic tile from the  hardware store and attach it to  the tile , which can  then be glue d   to the gate or surface.      Encourage your neighbors to do the same.      After the sign has been displayed for a reasonable  length of time (say two weeks), any unauthorized  advertising should be saved and the date noted.        DO NOT OPEN THE  DOOR   but   speak to the p er son  through the door and tell her/him to go away or  you’ll call  the police department .  Be sure you let the  unwanted person know you are  home,   so they won’t  attempt a break - in. Direct their attention to the  “No  Solicitors”.        If they leave without objection ,   you may report the  violation with the date, time and name of the  company to  Code Enforcement  at 311 . If the  solicitor will not leave or is in any way threatening,  call 911 immediately and report the incident. Again,  be sure to ask for a report number fro m   the  911   operator.       Additionally, you may want to follow the advice of  one active North Central Division crime prevention  volunteer. She claims to have virtually eliminated  door - to - door solicitation in her neighborhood by  adding the two following steps.   o   C o ntact the company who provided the material  to be left at your door and ask to speak to the  owner or manager, a person with authority.   o   Advise that person that they are in violation of a  City   of Dallas   ordinance and, if one more piece  of their material is l eft at yo ur door, you will call  911.   o   If it’s true, you might also add that you have  alerted your neighborhood of the violation and,  if others have received the same material, they  will join you in the 911 report.      Unless violations are reported, the signs w ill soon  lose their impact.     


